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Patient Experience
Another national priority is to heighten the ability of 
patients and their families to manage their health and 
make decisions about their care. A national goal is that all 
patients will be asked for feedback on their experience of 
care. This information should be used by patients to help 
them make informed decisions about treatment options. 
Iowa hospitals entered their second year of reporting the 
results of nationally-standardized patient surveys that 

measure patients’ experiences 
regarding satisfaction with the de-
livery of care they received in the 
hospital. Iowa continues to outper-
form national rates of performance 
in communication, care, environ-
ment, and overall satisfaction.

ó �For the past two years  
Iowa’s average performance 
was better than the national 
average for all 10 measures 
of patient experiences. 
Below are these measures 
along with the Iowa  
average percentage of 
patients that scored each 
measure as “high”:

Æ �Doctor communication (81%)

Æ �Nurse communication (78%)

Æ �Explanation of medications (61%)

Æ �Information about what patients should do  
during their recovery at home (83%)

Æ �How often patients received help quickly from 
staff (66%)

Æ �How well their pain was controlled (70%)

Æ ��How often patients’ rooms were kept clean 
(77%)

Æ �How often the areas around the patients’ rooms 
were kept quiet at night (59%)

Æ �How patients rated the hospital overall (71%)

Æ �Would patients recommend this hospital 
to family or friends (72%)

IOWA IS A LEADER

Both nationally and in Iowa in 2009, healthcare transformation has been a key 
theme. The Iowa Healthcare Collaborative has been playing a pivotal role in 
shaping that transformation. Whether engaged in policy discussion at the state or 
federal levels, chairing working groups to develop statewide clinical improvement 

initiatives, or delivering training to equip healthcare providers for the future of the system, 
IHC has been integrally involved in healthcare transformation efforts in Iowa. For example:

• �IHC has long been a leader in advancing the work to reduce healthcare-associated 
infections. Our initiatives have led to demonstrable improvements in the healthcare 
environment, including a nearly 80% immunization rate among healthcare workers 
- among the highest rate in the country. 

• �IHC is leading a statewide Cardiovascular Task Force that is charged with developing 
a statewide strategy. IHC has also co-sponsored a state-level policy discussion with 
the Concord Coalition and the University of Iowa College of Public Health focusing on 
developing an understanding of Iowa’s outstanding health system performance. 

• �IHC launched an effort, which trained 170 Iowa physicians and their staff, to become 
patient-centered medical homes. The Patient-Centered Medical Home (PCMH) model 
raises the standard of care delivered by primary care providers, which is “accessible, 
continuous, comprehensive, family-centered, coordinated, compassionate and cultur-
ally effective”. 

Efforts like these to improve the 
quality of Iowa’s healthcare system 
are making a substantial impact on the health of Iowans. The most recent Commonwealth 
Fund state scorecard ranks Iowa 2nd in the U.S. across key dimensions of health system 
performance. Iowa continues to lead transformation efforts. Our research shows that: 

• � Reductions in infections associated with coronary artery bypass graft surgery  
between 2007 and 2008 have resulted in approximately 400 fewer days in Iowa  
hospitals for these patients. 

• �Reductions in infections associated with the use of central-line devices alone saved 
approximately $250,000 in 2008. 

The Iowa Healthcare Collaborative is proud of the work being done to transform care for  
Iowans. This transformation occurs in true partnership with Iowa hospitals, physicians, 

employers, regulators, insurers and other stakeholders. Together, we are making 
Iowa’s already good healthcare even better. 

Tom Evans, M.D. 
President and CEO 
evanst@ihconline.org
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This information is summarized from the complete set of quality, patient safety, and 
utilization measures within the Iowa Healthcare Collaborative’s (IHC) Iowa Report. 
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We encourage you to view the complete report on the IHC website at www.ihconline.org
We encourage you to view the complete report on the IHC website at www.ihconline.org




