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Presentation Objectives

= Examine the overall state of behavioral
healthcare

= Analyze access and stigma associated with
behavioral healthcare

= Promote community and leader
involvement better access and resources
available
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lowa’s Behavioral Health System

Mental Health Services

* MHDS Regions
* Crisis Services
* Designated Community Mental Health Centers

Substance Use and Gambling Services

¢ Licensed Treatment Providers
* Integrated Provider Network

Access to information, resources and help

¢ Your Life lowa
* 988

Mental Health Services
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Mental Health and Disability
Services Regions

= 2012 Legislation passed to form MHDS Regional system with goals of
improving equal access to services and supports for lowans

= 2014 Regions are effective 7/1/2014

= 2017 Complex Service Needs legislation- added requirements for crisis
services for adults

= 2019 Children’s Services legislation (effective 7/1/2021)-added
requirements for crisis services for children

= 2021 SF 619 begins to shift funds away from property tax levy to State
appropriation

https://hhs.iowa.gov/mhds-providers/providers-regions/regions
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Core Services (Adults and Children):

Crisis Services: i i
Screening,Assessment and evaluation

23-hour crisis observation and holding, Service Coordination

Crisis stabilization community-based, . .
Y Outpatient Services

Cirisis stabilization residential,and . T
Inpatient hospitalization

Mobile response . .
P Day or Intensive Outpatient Treatment

Access an

Funding

Core Adult Services:
Access Centers Other Key Services:

Assertive Community Treatment Evidence-Based Practices
Intensive Residential Services : . .

) Provider Education and Training
Mental Health Commitment

Peer Support Services Family Psychoeducation

Service Coordination Jail Diversion
Sub-Acute Care
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https://hhs.iowa.gov/mhds-providers/providers-regions/regions
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Someone
to Talk
to:

988
Your Life lowa

lowa’s Cirisis
System

Someone FYES Response
to Crisis Stabilization Community-Based
Respond Services

Crisis Services | lowa
Department of Health
and Human Services

Cirisis Stabilization Residential Services
23 Hour Observation and Holding
Access Centers
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https://hhs.iowa.gov/mhds/crisis-services
https://hhs.iowa.gov/mhds/crisis-services
https://hhs.iowa.gov/mhds/crisis-services
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988 LiFeLINE

* Free and confidential 24/7 emotional support to
people in suicidal crisis or emotional distress

= National network of over 200 local crisis centers
* Trained crisis counselors who support individuals
considering/experiencing:
= Suicide,
= Self-harm,
= Emotional distress, or

= People looking for help for someone
experiencing a crisis.
* Cirisis as defined by the individual.

10WA

HHS

-r=<
C-o
Enc
»mD

Your Life lowa

Funded by the lowa Department of Health and Human Services

1WA HHS.

= Phone, Chat, Text, Website
Ehttps://yourlifeiowa.org), Social Media

@YourlLifelowa)
] ; . oJ CALL:
= Confidential & Free Information, Resources,
Referrals and Help around substance use, (855) 581-8111
gambling, suicide, mental health, and more.
= Available 24/7/365 Q Text:
= Help is offered by experts in the field )
dedicated to the health of lowans (855) 895-8398
= Supportive Text Messaging: ;
YourLifelowa.Support =
- gonjcga;:tor — Foundation 2, Inc. (Cedar YourLifelowa.org
apids
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Community Mental Health Centers (CMHCs)

Designated by lowa HHS to serve a catchment area

Accredited through IAC 441-Ch.24 to provide a core set of services:

* Outpatient and evaluation services

* 24-hr emergency services

« Day treatment, partial hospitalization or psychosocial rehabilitation services
* Admission screening for voluntary patients to a state mental health institute
» Community support services

* Consultation services

* Education services

 Coordination with unaffiliated agencies

Target Population:

* Individuals experiencing a mental health crisis
* Individuals who have a mental health disorder
* Adults with an SMI And Children with an SED

* Individuals with co-occurring mental health and substance use, intellectual disability, developmental
disability, brain injury, or other disability
* Microsoft Word - MHDS-CMHC-Map.doc (iowa.gov)
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Substance Use and Gambling
Prevention, Treatment and
Recovery

HHS o
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https://hhs.iowa.gov/sites/default/files/Comunity-Mental-Health-Centers-Map-Mental-Health-Disability-Services-IowaHHS-02-23-2023.pdf

Licensed Substance Use and Gambling
Disorder Treatment Programs

641 lowa Administrative Code Chapter|55

= Substance use disorder assessment and OWVI evaluation-only
programs
= Substance use disorder programs
= Qutpatient, Residential, Withdrawal Management, Opioid Treatment
Programs
= Problem gambling treatment programs
= Outpatient

10WA

HHS s

Priorities: Alcohol, Marijuana, Gambling, Opioids
IV o\ale)al and Prescription Medications, and Tobacco

Integrated
Provider

Strategic Prevention Framework (SPF)

Network

Services

Outpatient, Residential (Adult and Youth),

Treatment Methadone,Women'’s and Children Programs

Recovery Support Services

Recovery

Peer to Peer Support
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https://hhs.iowa.gov/substance-abuse/Integrated-Provider-Network
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Access and Stigma

Behavioral Health Care Service in lowa
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https://hhs.iowa.gov/substance-abuse/Integrated-Provider-Network

Behavioral Health in lowa

Gambling

= 46% of adults gamble regularly (past 30 days)
= 14% at risk (315,000)

= 1% problem

Alcohol Use

= 63.2% use in past month

= Alcohol Use Disorder 7.2%

= Binge use in past month 30.8%

Other Substance Use
= 7.2% used Marijuana in the past month
= 9.1% Substance Use Disorder

Mental Health

= 19% (18 and older) Any mental illness in the
past year

8.7% experience a major depressive episode
in the past year

5.4% had serious thoughts of suicide

53.6% with any mental illness that received
care

Suicide Rate (2020) approximately |8 per
100K lowans

5D9e2ath by Suicide (CY 2020) — provisional:

Overlap in substance abuse + mental
health

= 50% who experience mental illness also
experience problems with substance use.

Source: NSDUH , Gambling Attitudes and Behaviors - IDPH, lowa Public Health Tracking Portal, Behavioral Health Barometer, lowa, Volume 5.
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Access to Care | Significant barriers e

Not knowing where to go, what to do, where to start/ confused/ overwhelmed

Shame; fear of being judged/ appearing unsuccessful or weak

Feel alone and isolated/ nobody cares

Money/ intimidated by potential costs involved

Too many other responsibilities, commitments, and pressure/ lack of time

Seems too hard/ feelsinsurmountable

Not trusting people

Source:Your Life lowa Qualitative Research 2019, conducted by ZLR Ignition + Vera Causa
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https://pdas.samhsa.gov/saes/state
https://www.idph.iowa.gov/Portals/1/userfiles/83/Reports%20and%20Studies/2018%20Gambling%20Attitudes%20and%20Behaviors%20%28Approved%29.zip
https://tracking.idph.iowa.gov/People-Community/Deaths/Select-Causes/Suicide

Stigma
PREJUDICE + = STIGMA
\ J N\ o \ J
Y Y hd
NEGATIVE AND MAKES A FEEL UNWANTED
ATTITUDES PERSON

Stigma is discrimination against an identifiable group of people, a place, or a
nation.

Stigma is associated with a lack of knowledge, a need to blame someone,
fears about disease and death, and gossip that spreads rumors and myths.

Stigma hurts everyone by creating more fear or anger toward ordinary
people instead of focusing on the disease that is causing the problem.

Stigma can make people more likely to hide symptoms or illness, keep them
from seeking care immediately, and prevent individuals from adopting
healthier behaviors.
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Reducing Stigma | What can we do!?
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Know the facts. Educate yourself about behavioral health.

Beware of your own attitudes and behavior. Examine your own
judgmental thinking reinforced by your upbringing and society.

Choose your words carefully. The way we speak can affect the
attitudes of others.

Educate others. Pass on the facts and positive attitudes; challenge
myths and stereotypes.
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Reducing Stigma | What can we do!?

USING
LABELS

= Focus on the positive. Behavioral health status is only part of
anyone’s larger picture.

= Support people. Treat everyone with dignity and respect; offer
support and encouragement.

* Include everyone. It’s against the law to deny jobs or services to
anyone.
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YLI Healthcare Provider Toolkit

When you refer your patients to Your Life
lowa for help, you can trust they'’re in good
hands. Trained professionals provide reliable
information and resources, connect individuals
to counselors and more.

In this kit, you’ll find brochures, posters and
informational cards designed to help you
support your patients with Your Life lowa.

https://yourlifeiowa.ora/sites/default/files/2022-11/YLI|_HealthcareProviderToolkit_All_2022.pdf
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https://yourlifeiowa.org/sites/default/files/2022-11/YLI_HealthcareProviderToolkit_All_2022.pdf

Questions!?

Presenter Contact Information:

lowa Department of Health and Human Services
Division of Behavioral Health and Disability Services
Eric Preuss eric.preuss@idph.iowa.gov
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